TREASURER-TAX COLLECTOR
COUNTY OF IMPERIAL

View or Pay Your Taxes on-Line

or by calling 1-866-269-2413

Convenience Fees
If you pay your taxes on-line or by phone, a convenience fee is charged in
addition to the property tax amount paid. The credit card convenience fee is
2.5% of paid taxes. The e-check convenience fee is $3.00.

PLEASE NOTE THE FOLLOWING IMPORTANT INFORMATION

| AM AWARE THAT MY BANK ACCOUNT WILL BE DEBITED FOR THE PAYMENT
AMOUNT PLUS ANY FEE NOTED ABOVE. | understand and agree that any
mistake, or failure by the bank to pay the County the prescribed amount, is
my responsibility.

NOT ALL ACCOUNTS ARE APPROPRIATE FOR ELECTRONIC PAYMENTS. Certain
accounts, such as home equity lines of credit and brokerage accounts, may not be
acceptable to the Automated Clearing House (ACH) network. If you plan to use an

account other than a standard bank checking or savings account, please check

with your financial institution before submitting payment. A returned-item fee will
be charged for any e-check that is rejected by the bank for any reason.

A confirmation number does not constitute a paid receipt until the account has
been debited.

Additional Information on Convenience Fees

Some state agencies offer online payment services at no additional cost to the
consumer. The County of Imperial does not have sufficient funding to cover the
cost of the service at this time. For this reason, a convenience fee of 2.5% of
the credit card transaction amount, or a flat $3.00 for an e-check transaction
must be charged.

The County of Imperial contracts with a third party vendor to accept credit
card, debit card, and e-check payments on our behalf over the internet or
through our Interactive Voice Response (IVR) system. The vendor is bonded and
partnered with the major credit card companies. Your transaction is securely
guarded and county personnel do not have access to your personal or banking
information.

All convenience fees are payable to our credit card vendor, not the County of
Imperial.


https://common2.mptsweb.com/megabytecommonsite/PublicInquiry/Inquiry.aspx?CN=imperial&SITE=Public&DEPT=Tax&PG=Search

